
	

	

	

 
 

THE ROYAL CANCUN®  

 

Nestled on one of Cancún’s most beautiful bayside beaches with spectacular views of 

turquoise waters and Isla Mujeres in the distance, The Royal Cancun® is a captivating 

Mexican Caribbean all-inclusive getaway, as perfect for a relaxing break with friends as 

it is for a family vacation. Located at km 4.5 on Kukulcán Boulevard, it is a five to 10-

minute drive from the Hotel Zone’s shopping malls, nightclubs and golf courses, 10 

minutes to additional shopping and dining options in downtown Cancún and 20 to 30 

minutes from the airport. 

   For a relaxing vacation, the REFINE All-Inclusive package at The Royal Cancun 

features dining, activities, use of the gym and much more.  

   Dotted with thatched shade umbrellas or palapas, the beach has soft white sand that is 

always cool to the touch and invites guests to spend hours sunbathing, playing beach 

games and even building sand castles with their children. The bay is shallow and waves 

are gentle, making it ideal for swimming, snorkeling, sail boating and paddle boarding. 

Guests can sign up for complimentary sail boating and lessons are available on request. 

   With its white, low-rise buildings, red tiles, terraces and covered walkways, The Royal 

Cancun evokes traditional Mexican and Mediterranean villages. It is nestled in 

impeccably kept gardens featuring cascades of bougainvillea, hibiscus and other tropical 

flowering shrubs and several species of graceful palm trees. There’s even a rose garden 

with a fountain, which is a popular spot for reading and reflection. A botanical garden 

full of native trees, plants and herbs is part of the resort’s environmental protection and 

education program. 

   The Royal Cancun was the first of the Royal Resorts® luxury vacation ownership 

properties to be built and it is also one of Cancún’s pioneer resorts. Construction began in 

1977 and upon its inauguration in 1978 it fast became the industry benchmark by which 

all other resorts were measured. 

   Each of the 201 fully furnished two-bedroom suites has a spacious private, open-air 

terrace, a kitchen equipped with everything guests could need for vacation cooking, and a  



	

	

 

 

comfortable living and dining area. Other amenities include complimentary Wi-Fi, flat  

screen TV, DVD player, a sound system and central air conditioning. Suites come in two 

sizes: two-bedroom, two-bathroom master suites with 1,400 square feet of space sleeping  

up to six guests and two-bedroom, one-bathroom units with 900 square feet sleeping up 

to five people. Some suites have beach and ocean views or look out over the pools, 

gardens or the Nichupte Lagoon. 

    With its laidback tropical ambiance, fresh seafood and tasty Mexican and international 

cuisine, friendly staff and breathtaking beach views, La Palapa is a longtime favorite for 

breakfast, lunch and dinner. La Trattoria serves up traditional Italian dishes for dinner. 

Themed dinners are also staged during the week at The Royal Cancun and include 

Lobster Night, Taco Night and a Caribbean Beach Party. Guests who prefer a casual 

dinner on their villa terrace can also order a selection of family supper dishes and pizzas 

from the 24-hour room service menu. 

   Guests at The Royal Cancun relax on the beach, cool off in the two-freeform pools and 

enjoy a wide range of resort facilities, including swim up pool bars, a beach bar, and a 

lobby bar, a fitness center, a mini villa spa offering facials, massages, manicures and 

pedicures (fees apply), tennis courts and a half basketball court with floodlighting for 

night play. There is an Activity Center with daily activities for adults and teens, a 

supervised Kids Club (ages four to 12) and a kids play area to keep the little ones 

entertained. Guests can sign out tennis rackets, snorkeling gear, bikes, golf clubs and 

sailboats from the sports desk and there’s a kayak tour of Nichupte Lagoon several times 

during the week (reservations required). 

   The resort also has a well-stocked convenience store, a gift shop, a guest laundry, car 

rental and a travel desk for organizing day trips to the area’s famous Mayan sites, eco 

parks, cruises, dolphin swims, snorkeling, diving and fishing charters and much more. A 

Concierge is on call during the week to assist guests with resort information, restaurant, 

golf and tour bookings. 

   An inter-resort shuttle runs at intervals during the day linking The Royal Cancun to its 

sister resorts. This enables guests to take advantage of many additional services such as a  



	

	

 

 

larger, full-service Spa at The Royal Sands, a variety of restaurants, bars, gift shops, 

activities and water sports. 

   In 2018, members of the worldwide Trip Advisor travel community honored The Royal 

Cancun by including it in the Trip Advisor Travelers’ Choice 2018 Top 25 Hotels in 

Mexico for Families listing. 

   The Royal Cancun is certified by MARTI (Mesoamerican Reef Tourism Initiative) as a 

resort with eco-friendly policies and in 2013, it received the Distintivo S from the 

Mexican Tourism Board, a distinction awarded to resorts for their work towards 

sustainability.  

 

About Royal Resorts 

Founded in 1975, Royal Resorts is a pioneer in the Mexican tourism industry and now 

has four beachfront resorts in Cancún: The Royal Cancun®, The Royal Caribbean®, The 

Royal Islander® and The Royal Sands® and one in Playa del Carmen, The Royal 

Haciendas®, located at the heart of the Riviera Maya. The latest member of the Royal 

Resorts collection is Grand Residences Riviera Cancun®, a luxury beachfront resort to the 

south of Puerto Morelos that is affiliated with The Leading Hotels of the World®. It 

opened on December 7, 2013 and is the No. 1 Hotel in Puerto Morelos and in the top ten 

Riviera Maya resorts on Trip Advisor, out of 403 hotels. 

   All the Royal Resorts offer spacious fully equipped suites and an array of amenities and 

activities.  

    One of the world’s leading vacation ownership companies, Royal Resorts has more 

than 70,000 member families from 51 countries.  

    Royal Resorts has received numerous accolades over the years. All are RCI Gold 

Crown resorts, a rating only awarded to properties that offer an exceptional vacation 

experience and state of the art services. They are also Trip Advisor favorites. Grand 

Residences Riviera Cancun is in the Trip Advisor Travelers’ Choice 2018 listings of the 

Top 25 Luxury Hotels in the World, the Top 25 Hotels in Mexico and the Top 25 Hotels  

 



	

	

 

 

in Mexico in the Luxury, Best Service and Best for Families categories. Three Royal 

Resorts also feature in the Trip Advisor’s Travelers’ Choice 2018 Top 25 Hotels in 

Mexico in the Best for Families category. 

   Royal Resorts has been certified as a company with eco-friendly policies by MARTI, 

(Mesoamerican Reef Tourism Initiative), and it is committed to its role of environmental  

stewardship. It has participated in the annual Mexican Caribbean sea turtle protection 

campaign since 1985 and has been a longtime supporter of conservation projects in the 

Mexican Caribbean.  

   Always active in the local community, Royal Resorts has been helping those in need for 

over 30 years. Through the Royal Resorts Foundation (Fundación Royal Resorts A.C.), it  

seeks ways to give back to society by promoting health and education, contributing to 

sustainable development in the state of Quintana Roo, and by protecting wildlife. 

 

For further information contact: 

media@royalresorts.com 

 

 


